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Kids Trade Holiday Heartaches for Warm Christmastime
Traditions at Boys Town

F

or the fortunate, Christmastime
evokes a sense of joy and wonder.
Memories of loved ones gathering
for a holiday dinner, exchanging
gifts, singing carols and laughing are
what define the holiday.
But that happiness and those
recollections are not found in every home
or family.
Sadly, the season of good cheer and
good will is often marred by more painful
realities — an absent parent, an addicted
teen, an abusive father, a depressed
mother, a neglected child.
Those are the circumstances that
haunt many of the children and families
who need Boys Town. Their Christmases
have been filled with memories they
would just as soon forget.
The night before Christmas, my big
brother was put in jail.
Christmas always ended the same at my
house. My dad gets drunk and starts a fight.
Last Christmas, my mom was on drugs.
We didn’t have electricity. My brother and I had
to take care of our little sister who wouldn’t
stop crying because we didn’t have any food.

When the most joyous times of the year
feel bleak and unbearable, hope loses out.
That’s why Boys Town works hard to give
children new stories to tell and creates
new memories for families to cherish.
This Christmas, Boys Town is bringing
hope and healing to hurting children and
families with the help of donors and
supporters like Adam Charron.
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Adam is a successful boat carpenter in
Newport, Rhode Island. As a child, Adam’s
life was one of constant upheaval. He
bounced from foster home to foster home
and had short stays in several group
homes where he learned many bad
habits. Adam considered himself an
outcast… someone who others “had to
put up with.” But that all changed when,
at age 9, he was welcomed into a
Boys Town Foster Home.
“My Boys Town foster mom cared for
me, gave me lots of attention, had me go
to church and did a lot more for me —
more than anything I had ever
experienced in my previous living
situations,” Adam explained.
See “Christmastime Traditions”: Page 4

The Peace and Joy of Christmas Come Alive
for Children at Boys Town
Dear Friend,
Merry Christmas, and may the spirit of the holiday
season be forever in your hearts!
What a remarkable time of year. The compassion,
generosity and pure joy that the Christmas season
inspires are a true blessing — a blessing you help us
bring to all the children who call Boys Town home.
Inspiring compassion…
Every day, our girls and boys see and experience the
compassion you have for them. They see it in the notes
you write at Christmastime, encouraging them to open
their hearts to God’s love. They
experience it in their Family
Homes and the programs you
support, ensuring they always
have safety, shelter and security.
They see it in the faces and the
deeds of their Family-Teachers®
and other committed and devoted
people, whose life-changing work
is possible because of your
prayers and support.

The best holidays
are the ones that
renew the soul
with hope, faith
and love. That’s
a gift you help us
deliver to children
and families
across the nation.

Inspiring generosity…
At Christmastime, your
kindness shines through and
makes the holidays magical,
whether you are helping to buy
the gifts on our children’s
— FATHER BOES
Christmas wish lists or to fulfill
their basic needs. Everything you
do is from the heart and teaches our kids the real
meaning of Christmas. I want to thank you for turning
what used to be “just another day” for most of our kids
into the celebration of Christ’s birth.
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Inspiring joy…
Thanks to you, children whose holiday memories
were marred by sadness, loneliness and pain now have
new memories… ones that put smiles on their faces, fill
their hearts with joy and give them peace. Let me share
what some of our kids have to say about Christmas at
Boys Town…
“The best! My first Christmas, I came out from my room
and there were a bunch of presents. That was the first
time I can remember getting something wrapped up for
Christmas. It was the best thing ever!” — Riley, age 10
“The best Christmas I spent was when I came to
Boys Town. It was the first Christmas I ever had. There
were, under the tree, lots of presents, even for me. Also,
I got to go to church and learn about God. I could not do
that before.” — Sam, age 16
The best holidays are the ones that renew the soul
with hope, faith and love. That’s a gift you help us
deliver to children and families across the nation. On
behalf of Riley, Sam and all the wonderful children at
Boys Town, thank you. May you and your loved ones
enjoy good health and good cheer this holiday season
and all through the New Year!
God’s Blessings and Merry Christmas,

Father Steven E. Boes
Boys Town National Executive Director

BOYS TOWN NATIONAL HOTLINE®: 1-800-448-3000

Hotline’s New Texting Service Helps More Teens Get the Message

T

he first text message Brianna sent
to a Boys Town National Hotline®
counselor said she had cut herself
as part of a suicide attempt.
The next time Brianna texted the
Hotline, she thanked the counselor
and Boys Town for saving her life.
It was last April when the 16-yearold sent a text message from her
home on the East Coast to the Hotline.
Brianna said in her text that she’d
been having trouble in school and at
home, and that she’d been cutting
herself as a way to cope with
depression. The teen hadn’t been
able to talk to anyone about how she
was feeling, and now she had cut
herself again, this time intending to
end her life.
The trained Hotline crisis counselor
who received the text via the Hotline’s
computer system responded by trying
to call Brianna at the number the teen
had provided. But no one answered.
The counselor then quickly called the
local police, who determined where
Brianna lived and went to her home.
Once there, they found the teen,
bleeding from a deep cut to her arm
but responsive. A rescue squad took
her to the hospital, where she spent
several days recovering. After being
discharged, she began receiving
counseling through a local program.
Two weeks later, the Hotline
received another text from Brianna:
“I just wanted to thank you for saving
my life. I am doing much better.”
Brianna’s rescue is just one of the
more dramatic stories to emerge since
Boys Town National Hotline’s new
texting service opened last March.
Funded through a $75,000 grant from
Yahoo!, the service had already
handled more than 50,000 incoming
and outgoing messages from
teenagers seeking advice and guidance
in its first six months of operation.
Hotline Director Ginny Gohr says
the texting service was a natural and

With just a few taps on their phone, teens can now tap into the Boys Town National Hotline’s new texting service for helpful
advice, support and assistance from a trained counselor.

necessary innovation, given that the
Hotline had seen a decrease in the
number of calls coming from teens in
recent years.
“Texting is the communication of
choice for teenagers,” Gohr said. “We
felt that if teens are more comfortable
sharing their problems and asking for
help through texting rather than
talking on the phone, we should
provide that opportunity. That way,
young people who might not
otherwise have reached out for
assistance now have a way to do so.”
Teens are texting with a wide range
of problems and concerns, Gohr said.
The top issues include depression,
boyfriend-girlfriend relationships and
breakups, self-harm and self-injury,
friendships and thoughts of suicide.
Depending on the issue, counselors
provide direct advice and help teens
develop a plan of action, or refer them
to local resources for counseling or
therapy. In almost every case, teens
are advised to talk to a trusted adult —

a parent, teacher, coach or clergy
member — who can provide support
and further guidance.
Teens can share their concerns or
problems with a Hotline counselor by
texting “VOICE to 20121.” Like
YourLifeYourVoice.org, Boys Town’s
special website where teens can
share the challenges they face and
get emergency assistance in a crisis,
this new service is another way young
people can reach out for the advice,
support and other assistance they
may need.
While giving more teens another
way to reach out for help,
communication through texting has
its own unique challenges for crisis
counselors, Gohr said.
“It’s a different message format,
where there’s limited space to ask
questions,” she said. “Counselors need
to be patient and focused, ask specific
questions and keep teens engaged in the
See “Texting”: Page 7
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Kids Trade Holiday
Heartaches for Warm
Christmastime Traditions
at Boys Town
Continued from Page 1
Adam stayed in his Boys Town Foster
Home for nearly three years until he
was adopted into his “forever family.”
He’s never forgotten the stability, love
and acceptance shown to him as a
young child, and he’s paying it forward
by giving back to other foster children.
This Christmas Adam and his
family, along with many individuals
and organizations, will “adopt”
children in the Boys Town Foster
Family Services program by buying
Christmas presents for them. This is
Adam’s third year of making the
Christmas wishes of children come
true. His big heart and the generosity
of countless others allow Boys Town
children and families to see the
Christmas spirit — often for the
first time.

The warmth and wonder of a Boys Town Christmas make the eyes of every child sparkle.

Magical, Memorable Moments for Boys Town Kids

C

hristmastime is an opportunity
for our kids to make new
memories and experience many
different types of holiday
traditions, including...
» GIVING BACK. Even with all they’ve
been through, our boys and girls still
love volunteering and helping others
that are going through difficult
situations — from serving meals at a
homeless shelter to putting a smile
on the face of an elderly person
living in a nursing home.
» FINDING FAITH. For many of our
boys and girls, attending church and
growing closer to God have not been
priorities in their lives. Their focus has
been spent on survival and wanting to
be accepted. They find acceptance
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when they grow closer to God,
especially during Christmastime when
they can relate to the baby Jesus.
» MAKING DINNER. At Boys Town, our
children learn the skill of cooking. Just
like in your home, these youngsters
enjoy helping to prepare a special
Christmas dinner. Sadly, for many of
them, this is the first time they have
been a part of a Christmas dinner.
» DECORATING. The children of
Boys Town have so much fun
decorating Christmas trees, putting up
lights on their family home, making
cookies to share with others, wrapping
presents to surprise their families and
doing all the other activities that make
Christmas so much fun.

» HAVING FUN. During the Christmas
season, our boys and girls are out of
school just like the kids in your area
of the country. During this time, we
love to spoil them with fun events like
bowling, a movie in a theater, a
special dinner at a restaurant, a pizza
party and the list goes on!
All of these expressions of caring and
love help advance the healing process
for hurting children and families. They
also deliver one of the greatest gifts of
all — hope. Throughout the year, but
especially at Christmastime, the
support of generous donors like you and
an army of volunteers in the community
helps make the holidays a time of happy
memories and warm feelings for the
kids and families in our care.

Boys Town Helps Dad, Son Find Happiness Together

T

wo-year-old Joshua had nothing
to do with his parents’ break-up.
But he was the one that suffered
the most when custody was
granted to his mom, Sylvia.
When a family breaks apart, it’s a
sad situation and when a young child is
involved, it is heartbreaking and has a
lasting effect.
Just out of high school and
immature, Sylvia was ill-prepared to
take care of Joshua on her own. Her
lifestyle — going out every night,
drinking and using drugs — didn’t
leave much room for a child, let
alone one who needed constant
attention and love. More than once,
Joshua was left home alone for
hours while Sylvia partied with her
friends. The little boy sometimes
didn’t get enough to eat and cried
himself to sleep while mom was
passed out on the couch.
Inevitably, Sylvia’s dangerous
behaviors landed her in jail. Social
services stepped in and little Joshua
was placed in foster care.
That’s where he lived until his dad
stepped in and stepped up.
Duane had wanted to make his
marriage with Sylvia work, at least for
Joshua’s sake. But even when they
were together, Sylvia’s instability often
threw the family into turmoil. Sylvia
was a master at manipulating people
around her so no one realized what
was going on behind the scenes at
home. When they separated, Duane
was heartbroken that Joshua went to
live with his mom.
Now, Duane had a chance to give
Joshua a new life. But he knew he
needed help to be the kind of dad who
could do what was best for his son.
Except for scheduled visits, Sylvia had
kept Duane from playing much of a role
in Joshua’s life after their divorce.
Duane desperately wanted to bond
again with his son and give him the love
he deserved.
Duane’s efforts eventually paid off.
He gained custody of Joshua on the

For three months, Duane and the Consultant worked together.
Throughout Boys Town’s involvement, Duane enthusiastically
adopted the parenting strategies he was learning and used
them to create a loving home where Joshua began to thrive.
condition that he received help from
Boys Town In-Home Family Services®.
A Family Consultant from
Boys Town’s In-Home Family Services
began visiting Duane in his home,
teaching him valuable parenting skills
and practical ways to care for a toddler.
The Consultant also helped Duane find
good daycare for Joshua so he could go
to his job, and connected him with a
local church that took dad and son
under its wing and provided support.

For three months, Duane and the
Consultant worked together.
Throughout Boys Town’s involvement,
Duane enthusiastically adopted the
parenting strategies he was learning
and used them to create a loving home
where Joshua began to thrive.
Today, father and son are doing great
and have created a wonderful life
together with the help of their church,
Duane’s faith and Boys Town.
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Time, Trust Key Teen’s Turnaround at Boys Town

F

or most of her young life, Riley
and her older sister were left to
fend for themselves.
Their father was a drug addict
and their mother was in jail, so they
had no parental guidance. The older
sister had tried to hold things together
and take care of Riley and herself. But
despite her good intentions, she just
didn’t have the skills to create a safe,
structured home.
During junior high, Riley got in
trouble with the law and was placed in
the care of social services. State
caseworkers contacted Boys Town
about admitting Riley to our Family
Home Program. Not long after, the
teen arrived at her new Boys Town
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home, where she joined a family of
other teenage girls.
“Riley came from a very broken
family,” said Janie, who with her
husband Steven, served as Riley’s
Family-Teachers®. “There was little
discipline and structure. She wasn’t
going to school and was regularly
using and abusing alcohol and drugs.”
For a long time, Riley was wary of
her new home and her Boys Town
family. But slowly, she began to gain
trust in Janie and Steven as she
realized they really cared about her.
“When she came to Boys Town,
Riley was mature for her age,” said
Steven. “She was streetwise, but she

was often disrespectful to authority. It
took her a solid year to really grasp
that we were trying to help her and to
trust us. She had been pushed away
by so many people, so it took time for
her to really connect with us and the
other girls in the home.”
Despite some early setbacks,
Riley’s Family-Teachers never stopped
caring or teaching.
“After that first year, she really took
off,” Janie said. “She was an active
part of the family, attended school
every day, improved her grades and
got a job outside the home that she
liked and did well at.”
Riley eventually was won over by
the strong relationship she built with
her Family-Teachers and the safe,
nurturing family environment they
worked hard to create.
“She was a natural athlete and
discovered she was good at sports,
especially volleyball,” Janie said. “We
used sports as a way to bond with her,
and she liked to work with the other
girls in the home to help them
become better athletes. She enjoyed
mentoring them and they created a
bond by working out together after
their schoolwork was done.”
Following her graduation from high
school, Riley left Boys Town and went
to live with her grandparents after
finding a job close to where they live.
She has been accepted to college and
will begin classes at the beginning of
the year. Riley also has kept in touch
with her older sister, who visits Riley
whenever she can.
“Riley truly loves her family and
also her Boys Town family,” Steven
said. “She remains connected to
Boys Town. She knew we were never
going to give up on her and she really
treasured that because so many
people had in the past.”
Thanks to the love and care her
Family-Teachers gave her, Riley now
has the strength and confidence to
continue building a bright future
for herself.

Grandmother Takes on Parenting
Role, with Boys Town’s Guidance

S

tarting over as a parent after
you’ve already raised three kids of
your own is never an easy task.
But when Dottie’s 6-year-old
granddaughter Melanie was left alone
when her parents were arrested for
criminal activity, Dottie knew what she
had to do.
Despite being in her 70s and having
some health issues, Dottie immediately
took in the little girl so she would have a
safe, loving home. Unfortunately,
Melanie brought more to her new family
than just her clothes and toys.
Melanie had suffered a lot of trauma
living with her parents, and things got
even worse when she was removed from
their care. Frustrated and confused by
what was happening around her, Melanie
began to act out with aggression and
other worrisome behaviors.
At school, Melanie began fighting
with the other children and refused to
follow her teachers’ instructions. At
home, she threw terrible tantrums that
frightened Dottie and left her
wondering if she could continue to care
for her little granddaughter.

Hotline’s New Texting
Service Helps More Teens
Get the Message
Continued from Page 3
conversation, especially in emergency or
life-threatening situations.”
Gohr said there also have been
times when teens who are texting the
Hotline get distracted because their
friends are texting them at the same
time. That can make for long pauses
in text conversations, and some
tense moments for counselors.

The saddest part of the situation was
that Melanie thought she was to blame
for her parents’ problems and the fact
that she had to live with her
grandmother. No matter how hard
Dottie tried, she could not convince
Melanie that none of it was her fault and
that everything would be okay.
Desperate for help, Dottie took a
friend’s advice and contacted
Boys Town. Boys Town helps thousands
of struggling families, just like Dottie’s,
every year through its In-Home Family
Services program.
For the next two months, a
Boys Town Family Consultant visited
Dottie’s home once or twice a week.
The Consultant taught Dottie effective
parenting skills, especially ones that
could help her calm down Melanie
before she had a full-blown tantrum.
Dottie learned how to use
consequences to reward Melanie for
positive behaviors and take away her
privileges when she misbehaved. Both
Dottie and the Consultant also worked
with school staff to address Melanie’s
aggressive behaviors by using the same
skills that Dottie was using at home.

Currently, Hotline crisis counselors
receive and respond to text
messages from 6 p.m. to midnight,
seven days a week. But additional
funding would allow the Hotline to
expand its staff and hours in the
future, Gohr said.
“The support of our donors — both
individuals and corporations — enables
us to reach out to more kids, in more
effective ways, so we can save lives and
guide boys and girls to solutions for
their problems,” Gohr said.
Teens like Brianna would confirm
that with a big “ITA” (I Totally Agree).
The Hotline’s texting service
(VOICE to 20121) for teens is just one

With patience and love, Dottie
diligently practiced and used her new
parenting approach. Melanie got better
at controlling her anger and following
instructions. A major turning point
occurred when Melanie came to Dottie
one day, crawled up on her lap and said,
“Grandma, I’m glad I live with you. I
hope I can stay here all the time.”
Shortly after Boys Town services
ended, Dottie adopted her
granddaughter, ensuring that she would
continue to have a stable, loving home.
Today, Melanie is thriving at home and
at school, and Dottie is proud to be both
a good grandmother and a good parent.
And Dottie credits Boys Town for
making it all possible.

of the many resources Boys Town is
able to provide to children and
families thanks to the generosity and
commitment of donors like you. We
thank you for your ongoing support
as Boys Town continues to expand its
services and the life-changing care it
brings to those in greatest need.

The Boys Town National Hotline®
(800-448-3000) is a free resource and
counseling service that assists youth and
parents 24/7, year round, nationwide.
The Hotline receives about 150,000 calls a
year, and has handled more than 9 million
calls since opening in 1989.
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Other Tips for Improving Your
Tax Situation While Supporting
Boys Town’s Mission

It’s Never Too Late to Save for Your Future
(and Help Boys Town Kids and Families)

» If you have a CD coming due
before January, ask us how a
charitable gift annuity might
be a better idea for you.
» If you own stock that has
increased in value to the point
where you don’t want to sell it
because of the capital gains
tax, then a charitable
remainder trust might be the
way to go. By transferring
your stock to a charitable
remainder trust, you’ll
receive an income tax
deduction this year and avoid
capital gains tax. Even better,
during the life of the trust, the
trust makes payments to you
at a rate you choose. The
remainder goes to support
Boys Town’s mission.
» If you have stocks that are
highly appreciated, transfer
them to Boys Town this
holiday season rather than
giving cash. You won’t pay
capital gains, but you’ll still
receive the tax deduction.

lthough the end of the year is near,
there are still many things you can
do to help kids and families served
by Boys Town, save money for
yourself and lower your taxes.
This is a great time to review your
income tax deductions and make changes
or additions before the New Year.
For something easy that offers many
benefits, look into funding a charitable
gift annuity. This can give you an income
tax deduction this year and provide a
reliable stream of payments to you for
life. The rates are fixed and are as high
as 9%, and if you fund an annuity by
transferring an appreciated asset like
stock, you also can receive capital gains
tax benefits.
Also, you can simply consider making a
special gift to Boys Town. As long as the
gift is made before the year ends, you will
reduce your taxes this year. While an
outright gift may not provide cash back to you, you can end the year knowing
you are making a difference in the lives of kids who are finding their
opportunity for a brighter future at Boys Town.
Whether you like the idea of receiving cash back from a gift annuity or a
remainder trust, or the simplicity of a year-end gift of cash or property, it is
never too late to give to others while improving your tax situation.

A

To learn more about the benefits of a charitable gift annuity and other
planned giving options, please contact our Gift and Estate Planning office at
888-332-3219 or giftplanning@boystown.org or visit
boystowngift.org today! 

INQUIRE TODAY!

This document, including the information relating to possible tax increases, does not constitute legal or
tax advice. Adjustments to applicable tax rates will depend on Congressional action. It is recommended
that you seek the advice of your attorney, professional tax advisor and/or financial planner prior to making
arrangements for a charitable gift.
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